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by St. Croix Promotions

Dear Valued Customer,

We strive to bring you the best ideas, service and pricing in the industry.
As the busy holiday ordering season is upon us, we want to communicate two
important things that are happening in our industry and how it relates to your

orders.

1. _Inventory: Manufacturers are carrying less of it. Inventory that we find in
stock in the morning can be gone later in the day. We want to make sure
this doesn’t happen to your order. This year we highly recommend
finalizing your orders as quickly as possible to assure inventory is
available.

2. Production time- Use Dec 5" as a deadline quideline: We strive to have

the fastest turnaround time in the industry. The holiday rush always
presents special needs and requests, and we will do all we can to meet
those needs. With inventory and production challenges this year we
recommend December 5" as a deadline for your holiday ordering to
assure delivery.

We are thankful for your business and support and we will be contacting you in

the next few weeks to see how we can help your customer and employee gift

giving this year.

Sincerely,

Rob Vanden Broecke,

Vice President of Sales & Marketing & St. Croix Customer Service Team



